
NHS Staff Survey
NHS England worked extensively with experts and 

stakeholders to develop the right approach to extending 
eligibility of the NHS Staff Survey to bank only workers.

The People Promise applies to all our NHS people. Supporting 
our bank only workforce to take part in the NHS Staff Survey is 

critical to ensuring we each have a voice that counts.

The inclusion of bank only workers in the NHS Staff Survey will 
help to improve the working experience of up to 420,000 bank 
only workers and will help influence positive changes that will 

ultimately improve patient experience and outcomes. 


